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MPUHUUMbI OBPABOTKW AAHHbIX KNMUMEHTOB HUPOTEEKLAEN AS

1. NMPUMEHEHME N LUE/TN

1.1. HacToguwume npuHUMNbl 06paboTky OaHHbIX KIneHToB (manee —  «[lpuHUMMbI»)
HUpoteeklaen AS n ero pouyepHux npegnpuatuin (nanee — «Kpegutopa») ycTaHaBnmBaioT
YCNOBUS 1 NopsaaokK, cornacHo kotopbiv Kpeontop obpabaTtbiBaeT [JaHHble KMEHTOB, B T. u.
[aHHble KNneHToB, KoTopble KpegnTop nonyynn go BCTynneHus B KNnMeHTCKue OTHOLLEHUS 1
3aknoveHns KpegntHoro goroeopa.

1.2. BcTtynas B KnueHTtckne oTHoweHns ¢ Kpeantopom mnmv Bblpaxas XenaHue BCTYNnuTb B
Hux, KnueHT nopTBepxpaeT Kpeantopy, YTO OH M3BELWEH 06 06paboTke ero faHHbiX Ha
OoCHoBaHUK MpuHUKMNoB 06paboTkn KNneHTCKMX AaHHbIX B pamMKax YCTaHOBMEHHbIX YCNOBUIA 1
nopsaka. MprHUMMbI NPUMEHSI0TCS K 06paboTke AaHHbIX BCEX KITMEHTOB, a Takxke K KnneHTckum
OTHOLLUEHUSIM, BO3HUKLUVX A0 BCTYNNeHUS B cuny MpuHUmMnos.

1.3. O6paboTka [faHHbIX KpeomTopom MpPOUCXOAWT B COOTBETCTBUM C TpeboBaHWSMU,
YCTaHOBMEHHbIMY 3aKOHOM O 3alLUMTe NINYHBIX AaHHbIX (B TOM yncie B 06LeM NoCTaHOBNEHN O
3alMTe NINYHBIX OaHHbIX), 3aKOHe O MpefoTBpalleHnt GUHAHCUPOBAHNS OTMbIBAHNS OEHer 1
TeppopuaMa 1 ApPYrx OTHOCSLLMXCS K Aeny 3aKoHoAaTe NbHbIX aKTOB.

14. MaTepwuanbl, COXpaHEHHbIe Ha BYMaxHOM HOCUTeSe, COXPaHSIOTCH Tak, YTobbl y TPETbUX
N, He 6bI/10 K HUM YMbILWAEHHOro 1y ciydarHoro goctyna, VT cuctembl U MHPpacTpykTypa
3aLUMLLEeHbl COOTBETCTBYIOLLM NPOrpaMMHbIM obecrnedyeHnem, CucteMmamm KOHTPOMS 4oCcTyna 1
dunsnyeckMn Mepamim 3aLLnThI.

1.5. PasrnaweHrne fnYHbIX AaHHbIX OMPaBAAHO MPUBEAEHHbIM B OAHHOM PYKOBOACTBE
YCNoBUSMI.

2. MOHATUA
2.1 MNCrob30oBano nnm N3baBngdeT XeJlaHne Ncnosib3oBaTb npeniaraemMble erﬂ,VITOpOM yCJ'IyFI/I, nnn

KTO KakMM-méo apyriM o6pasom CBa3aH C mpegocTasnsembiMy Kpeoutopom ycnyramu (B TOM uyucre
BfageneL 3a50roBoro UMyLLEeCTBa, mopyynTenb, MHBecTop Kpeantopa n . a.).

2.2. KnneHtckme paHHble — aTO nob6as nHopMaLMs, B TOM YnCe paccMaTpuBaemas B kayecTBe
6aHKOBCKOW TalHbl MHPOPMAaLS 1 NMYHbIE aHHble, KoTopble KpeanTop y3Han o 3aémiiuke.

2.3. JInyHble gaHHble — 3TO Nio6ag HGoPMaLs 06 YCTaHOBNEHHOM WK yCTaHaBIMBAaeMOM KIIMEHTe
- ¢ursmyeckom nuue, B T. U. nHbopmaums, koTopyto KpeonTtop cobpan 13 ny6andHbix 6a3 AaHHbIX U Mo
06LL,ef0CTYMHbIM KaHanam U NMosyyi oT TRETbUX ML, 3aKOHHBIM MyTEM.

24, O6paboTka— 3TO Mo6as aBTOMaTU3UPOBaHHAg WM HeaBTOMAaTU3VPOBaHHas ornepauns unu
Habop onepaunii, NPOU3BOANMBIX C AaHHbIMUN KIINEHTOB U COBOKYMHOCTb 3TUX Ornepauuii, Takux Kak
c60p, OOKYMEHTVpOBaHNe, yropaaoyueHiie, CTPYKTYpUpOBaHne, XpaHeHre, HTepnpeTauns n usMeHeHue,
COBepLUEeHe 3arnpoCcoB, NMPoYTeHKe, NCMoib3oBaHne, 06HapoAoBaHe NOCPEeaCcTBOM Mepenaudnt AaHHbIX,
NX pasrnalleHns unm npenocTaBneHns K aHHbIM AoCTyna Mo6biM APYriiM CNOCO60M, O6beanHeHe Ui
COBMeLLEeHNe, orpaHiyeHne, yaaneHmne nimn yHuYToXeH e.

25. O6paboTumKk OaHHbIX KnneHTa — ato KpeguTtop, nnu goBepeHHoe Kpeomtopom nunuo, KoTopoe
3aHMaeTcs 06paboTKOWN OaHHbIX KIMEeHTa.
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2.6. Kpeoutop — ato HUpoteeklaen AS (perncTpaumoHHbili Homep 11663703, agpec Ravala pst 2,
Tallinn, 10145, TenedoH 666 1701, anekTpoHHas nouta info@hypoteeklaen.ee) n ero npuHagnexatliee K Ton
Xe rpynne nouyepHee npeanpusitne Ravala Laenud OU (perncTpaumnoHHbii Homep 12629269, anpec Ravala
pst 2, Tallinn, 10145, TenedoH 666 1701, anekTpoHHasa nouta info@hypoteeklaen.ee).

2.7. OTBeTCTBEHHOE 3a 06paboTKy AaHHbIX 1KLo — KpeguTop

2.8. [oBepeHHOe nunuo No 06paboTke AaHHbIX — PU3NYEeCcKoe UMM lpuanYecKoe nunuo, KoTopoe
3aHMMaeTcs 06paboTKoM maHHbiX OT uMmeHn Kpegntopa. Kpeontop Bed&T OTAEnbHbI CMMCOK BCeX
LOBEPEHHbIX ML, MO 06paBoTKe AaHHbIX C WX KOHTAKTHbIMU LOaHHbIMU C Lenblo BO3MOXHOCTUA WX
npepocTaeneHns. Cnmcok OOBEpPeHHbIX NuL, ony6nnkoBaH Ha CTpaHuue [OBEepeHHbIX 06pabGoTuyMKoB
nHbopmaumu: http://www.hypoteeklaen.ee. Kpegutop nmeeT npaBo U3MEHHATb U OOMOMHATb OaHHbIN
CMMNCOK.

29. TpeTbe nmuo - noéoe q)msmquKoe n ropngnyeckoe nunUo, KOTopoe He 4BNgeTCd KINeHTOM,
er,EI,VITOpOM, ,D,OBepeHHbIM nMgom no o6pa60TKe OaHHbIX NN TNLOM, KOTOPOEe MOXeT

obpabaTbiBaTb [aHHble KNEHTOB, HaxoOsiCb B HernocpencTBeHHOM nofunHeHun Kpegmntopa wunwm
[loBepeHHOro o6paboTyrika gaHHbIX.

210. Cornacue «knmMeHTa — 9TO OTAENbHOE, [OOGPOBOMBbHOE, KOHKPETHOE, CO3HaTeNbHoe U
He[BYCMbICIIEHHOE BOMNEN3bSBNEHNE, KOTOPbIM CYGbeKT AaHHbIX B GOpMe 3adBNeHNs Unmn gpyron YETKO
BblpaxatoLen cornacue dopme corfalaeTcs Ha MPOoOXoagLlylo B ero OTHOLEHUN o6paboTKy NNYHbIX
OaHHbIX. B dopme cornacma ykasbiBatoTcs faHHble Kpepgutopa, nHdopmaums o uenn o6paboTku,
NHPOPMaLIS O TOM, Kakime JaHHble MPefoCTaBAgTCS TPETbUM NnLamM (B TOM YCe CMMCOK TPETbUX L,
3aHVMalLWMXcs 06paboTKON AaHHbIX, KOTOPbIA JOCTYMNEH Ha JoMallHen cTpaHuue Kpegutopa);

211 PasrnalleHve gaHHbIX KMeHTa — 3TO COO6LLEeHMe faHHbIX kKneHTa [JoBepeHHOMY 06paGoTuriky 1
TpeTbyM nuLaM NOCPencTBOM KX nepegayn, onyGnvkoBaHUS UM COBEPLUEHUS OPYruX AeACTBUlA, npu
KOTOPbIX flaHHble CTaHOBSATCS AOCTYMHbIMU.

212.  OTHoWeHne C KNMeHTamu — rnpaBoBble OTHOLWeHNs Mmexay Kpeantopom n KnneHTom, KoTopble
BO3HUKaIOT, ecnn KNneHT ncnosnbayeT nim NCrnonb3oBan Kakne-nnéo 13 npegoctasnsgembix Kpegntopom
Yenyrun nnu o6patancs k Kpegutopy ¢ Liefbio NCMonb30oBaHns YCnyr.

2.13. SﬂeKTpOHHbIe KOHTaKTbl MO3BONFIOT OOCTaBNATb NLY |/|H¢>op|v|a|_|,|/no Yyepes 3/1IeKTPOHHble KaHallbl,
B TOM 4KClie NCNOoNb3y4 SNEKTPOHHYIO NMOYTy, TeKCTOBbIE NN Myanmn\ne,qulele COOBLLEHNS.

214, ONEeKTPOHHbIA NPAMOIN MapKeTUHr — 3TO OTnpaBneHne GusnyeckomMmy UM LPUANYECKoMy nuLy
NOCPEACTBOM 3/IEKTPOHHOWN MOYTbI U KOMMEPYECKNX 06bsBReHNI nHGOPMaLMn C Lenblo NPOoOBUHY T
npeanoxeHmne ycnyru.

215. AHanus npoduns - nobas aBTOMaTU3INPOBaAHHAA o06paboTka JNYHbBIX [OaHHbIX, KOTopas
OXBaTbIBaeT MCMOJIb30BaHNE MepCcOoHasbHbIX AaHHbIX MNPV OLEHKEe JIMYHOCTHbIX acMnekToB, CBA3aHHbIX C
nHbopmaLumen o dusnyeckom nuue, B NepBylo oUYepenb C aHaM30M 1 MPOrHO3NPOBaHNEM Pe3ybTaToB
TPYLOBOW [OeATEeNbHOCTA, 3KOHOMMWNYECKOro MOSIOXKEHUS, 340POBbS, JIMYHOCTHBIX MpPennoYTeHul,
NHTepecoB, cdhep LOBepys, MOBELEHWNS, MECTOHAXOXAEHNS NNV NepenBUKeHNs YacTHOro nuua.

216.  Ycnyra - npepocTtaBngemas n/unm okasbiBaemas Kpegutopom KnveHTy ycnyra.

3. MPABOBbIE AKTbl U OBLLUME NPUHLUUIMNbI OBPABOTKU KITMEHTCKUX OAHHbIX

3.1 O6paboTka KNNeHTCKNX AaHHbIX KpegnTtopom nponcxognT no Tpe6oBaHNsEM 1 B COOTBETCTBIN C
npasunamMmn 3aKkoHa O 3aLLTe NepcoHalbHbIX AaHHbIX, 3aKOHa O KpeamuTopax 1 KPeanTHbIX MOCPEHMKaX,
3aKOHa O NPenaTCTBOBaHUN GUHAHCPOBaHNS TepPOPU3Ma 11 OTMbIBAHWMIO AEHET 1 OPYTX OTHOCALLNXCS K
Lefy NpaBOBbIX aKTOB 11 PYKOBOACTB (B TOM YMCe PYKOBOACTB 1 BHYTPeHHUX npaBun Kpeguntopa), aHHbIX
MpuHUMnoB 1 obwmx ycnosuii goroopa Kpegutopa.
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3.2. Kpenutop o6pabaTbiBaeT MHGOPMALMIO NCKIOUYNTENIbHO Ha CeayIoLLX NPaBOBbIX OCHOBAHNSX:

3.21. ¢ cornacus - HeOByCMbICNEHHOE, faHHOe AO6POBOMIbHO 1 Moryliee 6blTb OTO3BaHHbIM B
OOHOCTOPOHHEM Nopsake NpaBo Ha 06paboTKy AaHHbIX C OAHOW NV HECKONTBKUMU KOHKPETHBIMY LieNISMU.
Cornacue Ha 06paboTKy NMYHbBIX AaHHbIX C KOHKPETHON Liesblo JOKHO 6biTh AaHO OTAENbHO OT APYriX
[OroBOpPHbIX cornalernin. Popma cornacusa OomkHa cofepXaTtb Lefb 1 npasa nvua (HanprmMep, npaBo
0TKa3aTbCs OT MOJyYeHNs MepCOoHaNbHOI PaCChINKN U peknaMbl B l060e BpeMsl, 06paTUTbCS B OpraHbl
Hag3opanT. 4.);

3.2.2. Ha OCHOBaHWK OOoroBopa — B COOTBETCTBUN C 3agBkon KnneHTta Ha 3akno4yeHne noroBsopa (B TOM
ynmcne neperoBopoB A0 3aKN4YeHNd JJ,OFOBOpa) nnn npwn BbINOJIHEHN OOrOBOPHDbIX 06493aTenbCTB;

3.2.3. npwn BbINOJIHEHN OPUANYECKNX 06493aTeNnbCTB, B TOM 4ucre 0693aTeNbCTB, WUCXOOALWMX N3
peryngu,mﬁ no 6opb6e C OTMbIBaHEeM feHer n Teppopn3mMomM, N3 3aKOHa O KpeguTopax 1N KpeauTHbIX
nocpenHmkax, n3 0693aTeNbCTB, UCXOOILLMNX N3 perynqu,vnh Mo 3aliTe NNYHbIX OaHHbIX 1 Op;

3.24. [Ong 3aWmnTbl XU3HEHHbIX WHTepecoB Jlnua, 4TOo6bl MOMOYb €My B GeOCTBEHHOW cuTyauun
(HamprMep, C YenoBEKOM HET CBS3U WSV OH Mpornan);

3.2.5. npn 060CHOBaHHOM nHTEepece, KOTOprVI nepeselwnBaeT NnpaBo 4YesioBekKa Ha JINYHYIO XN3Hb 1
3aWNTY NNYHbIX OaHHbIX.

33. Mpu o6pabotke KnumeHTCkUx AaHHbIX KpeamTop nexognT n3 cremylowmx MpUHLMNax 3aluTh
LaHHbIX:

3.31. npuHUMNOB 3aKOHHOCTY — Kpeautop cobupaeT faHHble TOJIbKO YECTHbBIM 11 3aKOHHBIM MyTeM;

3.3.2.  npuHUMNOB LenecoobpasHocTu — Kpeantop cobupaeT faHHble TONbKO B ONpeaeneHHoOM nopsake
ONS OOCTUXEHWUS 3akOHHbIX Lenell 1 obpabaTbiBaeT [aHHble TOMbKO TakuM 06pa3oM, KOTOpPbIl
COOTBETCTBYIOT LieNIIM 06paboTK/ AaHHbIX;

3.33. NPUHUNMOB MWHWManbHOCTN — er,EI,I/ITOp co6|/|paeT HaCTOJIbKO MaJsio gaHHbIX, HaCKOJ/IbKO 3TO
BO3MOXHO, 1 TOSIbKO B TOM O6bEME, KOTOprVI HeobXoaMM AN AOCTUXKEHNS OI'Ipeﬂ,eﬂéHHle uenem;

3.3.4. MPUHLUNMNOB BEPHOCTW, TO €CTb KBanmTeTa OaHHbIX — er,D,VITOp npm HEeo6XOoAMMOCTIN O6HOBNSET 1
npmnBoANT OaHHble B COOTBETCTBME, yTO6blI 0O6ECMEYNTb MCMONb30BaHNE TOMTbKO CaMblX HOBbIX W TOUYHbIX
OaHHbIX. O6pa60TKa na3nnwHe CO6paHHbIX OaHHbIX MOXeT npuBeCtTn K HapyweHWio nNpUuHLUNNOB
Ka4eCTBEHHOCTWN TINYHbIX AaHHbIX (CM. TakKxe «npuHUnnbl MI/IHI/IMaJ'IbHOCTI/I»);

3.35. MPUHLUNMOB OrpaHnyeHnyd Ha XpaHeHne — indHble AaHHble COXPaHATCH TOJIbKO A0 TeX Nop, Nnoka
3TO HEOHXOONMO O/15 BbINOSIHEHNS Lienei, Ans KOTOPbIX OCYLLEeCTBNAeTCH o6pa60TKa JNMNYHbBIX OaHHbIX]

3.3.6. nPMHUNNOB [O0BepuTesibHOCTN — o6pa60TKa OaHHbIX NponcxoanT TakKum 06pa30|\/|, YTO6bI
obecrneunTb COOTBETCTBYHIOLLYIO 6€30MaCHOCTb NINYHbIX flaHHbIX, B TOM YMCsie 3aluLlaeT OT O6pa6OTKVI 6e3s
paspeLlleHnsa nnn He3akoHHbIM o6pa30M, oT cnyqa|7|H0|7| nponax=wu, YHNUYTOXEeHWNS NN NoBpeXaeHN4;

3.3.7. npuHumMnoB 6GezonacHocTn — KpeouTtop npuMeHsieT COOTBETCTBYOLIME TEexXHUYeckune,
opraHn3aunoHHble 1 Apyrue Mepbl 6€30MacHOCTN, YTO6bl 3alUNTUTb AaHHble OT HECaHKUMOHUPOBAHHO
NN HE3aKOHHOWM 06PabOoTKM UMW CRYYaHOW NPOMaxy, YHUUTOXEHUS UV NOBPEXOEHNS;

3.3.8. npuHUMNOB cNpaBeNBOCTY 1 Mpo3padHon 06paboTkn — JTnuo n3BeLLaeTcs 06 OCYLLECTBAEH N
npotecca 06paboTKM TNYHBIX LaHHbIX 1 ero Lensx. Cy6bekT AaHHbIX N3BELLaeTCs O Hanmumm npoduibHoOro
aHasnnaa 1 NocnefncTBUSX Takoro aHanmaa;

3.3.9. nNPUHLMNOB NUYHOro yyacTus — KpeanTtop nssewaeT 1o o cobrpaemMbix 0 HEM AaHHbIX 1 0aéT
BO3MOXHOCTb MLy O3HAaKOMWUTBLCA C STUMK AaHHbIMU. Y Jluua ecTb npaBo noTpe6oBaTb UCMpPaBNeHns
HEeBEePHbIX U HETOUHbIX AaHHbIX.
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4. COCTAB KIIMEHTCKUX AAHHbIX U LLE/STU OBPABOTKU AAHHBIX KJIMEHTA

41, [ns BbINOSHEHUS MpaB N 06$83aHHOCTEN, BbITEKalOWX 13 MPaBOBbIX akToB, 3aK/MOYEHHOIO C
KnneHTom porosopa unu gfis o6ecrneyeHns BbiNofHeHUs ycrnoBuii goroBopa, Kpeantop o6pabaTbiBaeT
npuBenéHHble B HuXecnepylowmx nyHkTax KnneHTckme [faHHble U BbINOSHAET 3TO, UCXods 13
HUXXENPUBELEHHbIX Leneii:

411.  nuuHble gaHHble KnuneHTa, B TOM 4ucrie faHHble, onpenensiowne AMYHOCTb (Hanpumep, uvs n
damunuio, NNYHBIA Ko, AATy POXAEHWS, MEeCTO POXAEHWS, 93blK O6LLEHWS, OaHHble yOOCTOBEpeHus
JINYHOCTU, POLACTBEHHbIE CBS3U 11 CBA3W ¢ TpeTbMM NLamMm, pe3ngeHTCTBO, FPaxa4aHCTBO 1 T. [.), KOTopble
1NCnonb3yTcs ong ngeHtndukaunm KnnenTa;

41.2. KOHTaKTHble faHHble KnneHTta (Hamprmep, NOYTOBbLIV agpec, aapec dNIEKTPOHHOW MoYTbl, HOMep
TenedoHa 1 T. A.), KOTOPbIe NCMONb3YIOTCS 415 [OCTaBKM KNneHTy CBS3aHHbIX C LOFOBOPOM N3BELLEHWIA;

41.3. paHHble O pabodem MecTe KrnveHTa, MecTe y4yébbl WM MecTe ero gesdtenibHoCTu (Hanpumep,
o6pazoBaTeNibHOro iy y4e6HOro 3aBefeHns, Mecta pPaboTbl, GOSHKHOCTN, MecTa MPOXOXAEHUS ClyX6bl,
HaxoXOeHUs Ha MeHCUn 1AM B OTMyCKe Mo yxogy 3a pe6eHKOM N Ap.), KOTopble WMCMOoMb3yloTCs And
onpepeneHns kpeautTocnocobHocT KnmeHTa 1 npegnoxerHns KnneHTy noaxonaiweid ais Hero ycnyri;

414. ¢wuHaHcoBble [paHHble KnuneHTa W [OaHHble O KPeamMTOCTNOCO6HOCTW (Hampumep, AaHHble
pacuéTtH/oro(-bix) cuéTa(cueToB), faHHble 06 0653aTeNbCTBaX, OX0AAX 1 APYroM UMYLLECTBe, AaHHble O
npenBapuTenbHOM MMIaTEXHOM MOBELEHWN, Takne Kak BO3HVKHOBEHWE 3a[0/HKEHHOCTEN, AaHHble 06
KOMBEHLLaX, faHHble 06 onepaumsix Ha pacyétH/omMm(-bix) cueTe(cueTax) KnneHTa, [aHHble O MPUYNHEHHOM
yuwep6be Kpeputopy, TpeTbum nuuam unm [JoBepeHHbIM 06paboTyunkam MHGOpMaLMm CO CTOPOHbI
KrnneHTa 1 T.4.), KOTOpbIE NCMONb3YIOTCS ANS OLLEHKN 61aroHagéxXHOCTIN 1 KpeanTocnocobHocT KnmeHTa,
N3y4yeHns MOTPEeBUTENbCKUX MPUBbIYEK, MPUMEHEHNS MPUHLIMOB OTBETCTBEHHOIO KPEeaWTOBaHUS U
npepnoxeHns nogxopawen Knuenty Yenyru;

415. paHHble 0 MponcxoxaeHn nvyllecTBa KnneHTa (Takue kak gaHHble paboTofaTens, napTHEPOB Mo
coenkam, 6usHec-napTHEPOB, GaKTUYECKMX BbIro4oMNOnyYaTensx 1 T.4.), KOTOpble UCMOMb3ylTca Ans
OLEeHKN 6GnaroHagéxHocTn KnuneHTa, npenoTBpalleHns OTMbIBaHUS OeHer 1 PUHaHCUPOBaHU
TeppopusMa, 019 BbIMNOMHEHWs  0693aTeNnbCTB,  BbITEKALWMX U3 MEXOyHapoOHbIX 1
BHYTPUIrOCyOapCTBEHHbIX MPaBOBbIX aKTOB U  3ak/IOYEHHbIX U paTuPUUMPOBaHHbIX OCTOHCKON
Pecny6nukon MexayHapoHbIX OrOoBOpPOB (B TOM umcne c6op nHdopmauum, obMmeH nHbopmaunern n
nepegayda JaHHbIX CNeACTBEHHbIM OpraHam, HoTapuycam, HafloroBbIM YNPaBASIOLLM);

41.6. paHHble Mo coBeplUéHHbIM caefikam mexay KnveHtom n Kpeontopom 1 o6CcTogaTenbcTBamM Ux
BbIMOSIHEHNS (Hanpumep, O 3ak/OUYEHHbIX 11 3aKOHUYMBLLMIXCS foroBopax Mmexay KnuneHtom n Kpegutopom,
[aHHble O BbIMOMHEHUN N HapyLUEeHNEX Mo [OoroBopaM, MpefocTaBneHHbIXx KnueHTom xopaTalicTeax,
3a9BNeHNsSX N T.0.), KOTOpble WCMOJb3YITCI 09 OUEHKN 6/1aroHaféxHOCT N KpeguTocnoco6HOCTM
KnneHTa, BbINOMHEHUS UM [OroBopa Wy OBecreyeHnss OHOro W AN peanusauun 1 3aluTbl Npas
Kpeaoutopa (Hanpumep, 4ng 0OCTaBKM OONrOBOro U3BELLEHNS, BOCTPe6oBaHNg fonra, NpefocTaBieHns
[0Ka3aTeNbCTB B BO3MOXHbIX Criopax);

41.7. paHHble, NONyYeHHble 3aKOHHbIM MyTeM MpU BbINOHEHUN 0693aTenbcTBa (Hanpumep, AaHHbIe,
noslydeHHble  MpU  paccieqoBaHUM  CNEACTBEHHbIMU — opraHamu,  HoTapuycamu,  cyae6HbIMU
VNCMONMHUTENAMUI 1 OPYTUMU YYPEXOAEHUSIMN 1 NLaMu, aHHble o cBasax KnneHTa ¢ OTMblBaHUEM OeHer,
duHaHCUpoBaHNEM Teppoprama Uy OpraHN3oBaHHON NMPECTYNHOCTbIO U T. f.), KOTOPbIe NCMOSb3YoTCS
L5 OLleHKM 6naroHagéxHocTn KnnenTa;

41.8. paHHble O cermeHTe KnueHTa, ero npuBblvkax 1 npennoYteHnsx (Hanpumep, Bo3pacT KnneHTa,
aKTVBHOCTb WCMOMNb30BaHUS yCiyr U T. A.), KOTOPble WCMOMb3YI0TCA O/ COBEPLUEHCTBOBaHMUS YChnyr,
pa3paboTkn HOBbIX YCNyr, AOpPaboTKy MEeTOAMKM OLeHMBaHus Kpeantopom KpeanToChOCOGHOCTM U
NpoBeaeHns CTaTUCTUYECKNX MCCNeqoBaHNIA N aHanmn3a gaHHbIX O KIMEeHTCKUX rpynnax, MpoayKTax vu gonm
pblHKa Ycnyr, a Takke opyrnx GUHaHCOBbIX NokasaTenei;
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41.9. nwob6ble BbllenpuBenéHHble aaHHble Ansa npepnoxeHns KnueHty co ctopoHbl Kpegutopa Yenyr,
L1 TECTUPOBaHNS 1 [OPaBoTKM UCMONb3yeMbIX TEXHOMOMMYECKNX peLleHnin, Ycnyr n mopenen, ons
CHIXeHns puckos KpegunTopa, cTaTucTnyeckoro 1 GuHaHCOBOro aHasnmaa.

42. B nopgnyHkTax nyHkToB 4.1 1 5.1 HacToawmx MprHLMNOB NpuBeaeHbl OCHOBHbIE Lienn 06paboTKi
Kaxgon kateropun KnueHtckux gaHHbiX. Y KpeguTtopa ecTb nMpaBo Ha 06paboTky KANEHTCKUX OaHHbIX,
OTHOCSLLIXCS K ONPeAenéHHON KaTeropun, 1 B ApYrnx, He ykazaHHbIX B MOANyHKTax nyHkToB 4.11 5.1 uensx,
€Cnn 3TO HeobXxoauMMO [Ans NCMOMHEeHWs 3akfiouéHHoro mexay Kpegutopom n KnueHtom porosopa,
o6ecneyeHrs ero NCMOMHEHNS NN B ApYriX 060CHOBaHHbIX MHTepecax KpenunTopa.

43. [ns pononHeHWs M KOHTPOMY MpepocTaBneHHbiX KnnmeHToM paHHbIX, Takke Ong co3maHug
TPaH3aKUMOHHbIX OTHOLUEHWA, WM TMPUHATUAS pPeLleHniA B WX OTHOLIEHWW, WA [AnS WUCMOSHEHNS
NpuBEeOEHHbIX B MPAaBOBbIX akTax Mep MnpenocTopoxHocTn y Kpeoutopa ecTb npaBo cobupaTb
nHbopmaumo o KnueHte y TpeTbux nuy (Hanpumep, KOHTPOSb TPYAOBbLIX OTHOLUEHWA Y 3asBNEHHOrO
KnneHtom pa6otopatens) u yepes pocTynHble KpeonTopy NpaBOMOYHblE CUCTEMbl 6a3 OaHHbIX 1
OTKPbITble NCTOYHUKMN (Hanpumep, faHHble 13 AS Creditinfo Eesti, 6a3y OaHHbIX KPEnOCTHOW KHUK,
perncTtp HapopoHaceneHus, cuctemy OduumansHbix O6bABNEHNA 1 T.4.).

5. OBPABOTKA AIAHHbIX KIIMEHTA AN NEPEAAYUN NPEQAJIOXXEHUA U PEK/TIAMbBI (B TOM
UMCIE NPEANOXEHUA NPSIMOrO MAPKETUHIA)

5.1. O6paboTka KNMEeHTCKNX AaHHbIX 019 nepefavn KnueHTy npensioxeHnin no Tosapam v ycrnyram, a
Takxke peKIaMHbIX MPensioXeHNA, NMPONCXOANT TOMIbKO Ha OCHOBaHUW OTAENbHO AaHHOro cornacug,
npepocTtasneHHoro KnveHtom Kpegutopy B fOaHHbIX aHkeTbl KnueHTa. pu nonyyeHum cornacus
Kpeautop o6pabaTbiBaeT cneqyiowmne gaHHbIe B COOTBETCTBUN C HIKENPUBEAEHHBIMY LeNsaMu:

511 KOHTaKTHble AaHHble (Hanprmep, MOYTOBbLIN afpec, agpec dMEeKTPOHHOI NoYTbl, HoMep TenedoHa
N T. A.), KOTopble ncrnonbayloTcs oig nepegayn Knnenty Kpegutopom nnm Bxoadumx ¢ Kpeantopom B ogHy
rpynny topuanyeckumMmn InLammn npensioxeHnini o ToBapax 1 ycryrax, a Takke peknambl. Takke faHHble
ncronb3yloTca  ANg  nepefaunt  UCCNefoBaHWii  YOOBNETBOPEHHOCTM € Uenblo  YaydlleHUs
npepocTasngembix Kpegntopom ycnyr n npoBefeHns CTaTUCTNYeCKoro aHannsa;

512. paHHble, koTopble KnueHT npepocTaBun KpeonTopy B pamkax MOTPEGUTENbCKUX WUrp Wan
KaMMaHWiA 1 KOTOPbIe NCMOSb3YIOTCS B COOTBETCTBUN C YCMOBUSMY MOTPEBUTENBCKIX UMD U KaMMaHWIA;

513. KpegpunTop obpabaTbiBaeT Ha3BaHHbIe B [puHLIMNAax KOHTakTHbIe AaHHble KnneHTa Ha OCHOBaHNK
cornacug KnneHta B LieNnsx oCyLLEeCTBAEHNS NPSMOro MapKeTuHra;

514. Ha ocHoBaHuM faHHoro KnneHtom cornacua Kpegutop MOXET nepefaBaTb €My MNOCPEACTBOM
HanpaB/IEHHOrO MapKeTVHIra Kak CBOUW NepcoHallbHble NPeAnoXeHNs TOBapOB 1 YCyr, Tak 1 NPeasIoxXeHns
OTHOCALLIMXCS K OfHON ¢ Kpeantopom rpynne iopunanyeckmnx niw;

515. y KnueHta ecTb npaBo B no6oe Bpems n3BecTuTb Kpegutopa 06 OTkase OT MOnyveHus
nepcoHanbHbIX MPenaoXeHnin 1 peknambl. VIHPopmaumg o ToM, Kak OTKasaTbCd OT PacChinku
nMepCcoHasnbHbIX MPEQJIOXEHNI N pekambl Yepes obLe NCMoNb3yemMylo CeTb NMepefayn OaHHbIX, eCTb B
KaXaoM MpeanoXeHnn Ny peknamve;

516. npu otnpaBneHun KnneHTy snekTpoHHoro nucbma Kpegntop MOXET Mcnonb3oBaTb
NHbOTEXHONOrMYecKne Mepbl, KOTopble No3BonaoT Kpeautopy ob6pabaTbiBaTh MHbOPMAaLMIO O MPOYTEHNI
1 nepexope KnneHrta no ccoinkam, NpuBeagHHbIM B oTocnaHHoM Kpeantopom nucbme;

5.17. K nepcoHanbHbIM MPEANOXeHNIM 1 pekname He OTHOCUTCS NepeyncieHHas B gaHHbIX MpuHumnax
o6Las 1 o3HakoMuTeNbHaa nHbopmaumns o npednaraembix Kpeantopom Yenyrax, Takke nHbopmaumns B
OTHOLLUEHU NCTOSIHEHNS AoroBopa (HanpuMep, N3BeLLEeHe O BO3HUKHOBEHNIN 3a40/IKEHHOCT, O HOBOM
npeickypaHTe 1 4.7). OT NoaydYeHnsa faHHon nHGopMaLn KIIMEHT 0TKa3aTbCs HEe MOXET.
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6. NEPEQAYA KIIMEHTCKUX AAHHbIX TPETBUM JINLLIAM

6.1 Kpepntop packpbiBaeT KnmeHTCkne faHHble OTHOCAWMMCS K ogHol ¢ KpegmuTopom rpynne
IopPVANYECKM NLAM 1 MPENMYLLLECTBEHHO CrefyoLyM nepeyncneHHbiM [JJoBepeHHbIM o6paboTyrkam 1
TpeTbuM nuuam, yunTbiBas onpepenéHHbole B MpuHumnax Kpegntopa uenn o6paboTka KnneHTckumx
LaHHbIX:

611 OTHocsawmmcs kK opgHou ¢ Kpegmtopom rpymnne topuandyecknv nuuam ans mnoeHtudunkauunm
KnneHTa, oueHkn 6naroHafé&XxHoOCT U PUCKOB 1 NMPUMEHEHUs Mep 6e30MacHOCTA B COOTBETCTBUW C
3aKOHOM O MPefoTBPaLLEHNN OTMbIBaHNS AeHer 1 GUHAHCPOBaHNS Teppopr3mMa;

6.1.2.  nuuam, CBA3aHHbIM C OKasaHueM YCyri Unm BblinosHeHneM 3akito4éHHoro ¢ KnmeHtom goroeopa
(Hanpumep,  nopyuyuTento,  BRagenbLy  3anora,  uMuamM,  okasblBalWUM  HOTapuanbHble,
NHbOTEXHOOrMYECKNe, MOYTOBbIE YCNYrI, YCIYrii CBA3M, MeyaTyl, HanpaBieHHbIX MOYTOBbIX OTNpaBeHn
N apxyBauuy, OepxaTensam perucTpoB MNaTEXHbIX HapyLleHWi, ayautopam, nuuam, 3aHUMaoLWUMCS
B3bICKAHMEM [ONAroB N T.4.), YTO6bl BbIMOMHATL 3aKMIOUYEHHbIE C NULAMY, OKa3blBalOWMMU YCayry u
BbINOJHAOLLMMU 3aKk/toUEHHble ¢ KnueHToM foroBopa, cornalleHus;

6.1.3. pepxaTenam perucTpoB [AaHHbIX, Hanpumep, gepxatendam PerucTtpa nnaTéXHblX HapyLlleHWi
(Hanpumep, AS Creditinfo Eesti, Krediidiregister OU) B Liensix npyMeHeHns MPUHLMMNOB OTBETCTBEHHOIO
KpeomToBaHMg, Takke Ang Toro, Ytobbl 06eCcneynTb BO3MOXHOCTb TPeTbM NnLamM oueHUTb NnnaTéxHoe
noBefeHne 1 KpeomTocnocobHocTb KnneHTa;

6.14. npwu nepenaye KPeoUTHbIX TPEBGOBAHNIA HOBOMY KPEaUTOPY:;

615.  Creditinfo Eesti AS, Krediidiregister OU unu npyromy nuLy, COCTaBnSioLIEMY KPeaUTHbIE PERTUHI I
NI OLLEHKN;

6.1.6.  HoTapuanbHbIM 6t0po, KoTopbiM Kpeautop npepoctasnseT JIMuHble faHHble OS99 NOLrOTOBKY
coenku;

6.1.7.  unHBecTopam 1 puHaHcuctam Kpegutopa;

6.18.  KkoHcynbTaHTam KpeaunTopa nnm OpyriuM okasblBaloLM YCayr nuuam (Hanpumep, ayantopam),
ecnu nonyyeHmne KnneHTckmx gaHHbIX UM He06XoaMMOo Ang okasaHug KpeonTopy kauecTBEeHHOW yCyri 1
npw yCroBmm, YTO 3TI NLLa BbINOMHAIOT NpeaycMoTpeHHble KpeanTtopom opraHusaumnoHHble, dusmndyeckune
N NHPOTEXHOMOrMYeckne TpeboBaHNS O coXpaHeHuu KoHbuaeHUManbHoCT 1 3awute KnneHTckux
LaHHbIX;

6.1.9. okasbBaowum Ycnyry nuuam, KotopbiM Kpegntop 4acTUYHO W MOMHOCTbIO Mepefan Ha
OCHOBaHWM MPaBOBbIX akTOB CBOK [EeATeNbHOCTb, W MNPV YCAOBWUW, YTO OTW LA BbINOMAHSAIOT
npenycMoTpeHHble KpenmTopom opraHn3aunoHHble, puanyeckmne n nHGoTexHonornyeckre TpeboBaHns
O COXpaHeHNN KOHbUASHUNanbHOCTN 1 3aLmTe KNMeHTCKNX AaHHbIX;

6.110. ppyrum TpeTbyM nuuam B Cllydae Heo6XoOMMOCTY 3alluLLaTh HapyLUEHHbIe U OCMOPEeHHbIe
npaBa Kpeauntopa;

611, ppyrum [JoBepeHHbIM 06paboTyrkam, KOTOpble OTMeYeHbl Ha JoMallHen cTpaHuue KpenuTopa
www.hypoteeklaen.ee B cnncke [JoBepeHHbIX 06paboTUIKOB.

6.2. KpenouTop 0693aH packpbiTb KnneHTckne aaHHble 019 BbiNONHEeHNs 0693aTeNbCT, UCXOAALLNX N3
npaBoBbiX akToB (Hanpumep, PUHAHCOBOW WHCMEKLUWW, CNefACcTBEHHbIM opraHam, Cyaam, CyAe6HbIM
NCNONHNTENSM, 6aHKPOTHbLIM yrnpaBnsaow M, Blopo gaHHbIX Mo OTMbIBAHWIO AeHer U T. 4.);

6.3. Ecnun KnneHT Hapywwnn ceou ncxofdiuine n3 foroBopa o6gsatenbcTBa MNepen KpeonTopowm, y
KpenonTopa ecTb NpaBo 06HapofoBaTb CBA3aHHble C HapyLUeHneM [aHHble (pasmep Aonra, KomyecTso
OHel NpOoCPOYKN U T. fi.) B COOTBETCTBUM C MPAaBOBLIMU akTaMu 419 OLEeHKN KPeanToCrnoCo6HOCTY U B
OPYrUX CXOOHbIX Lengx TpeTbMM NuaMm, Takke OepxaTengM PerucTpoB MNaTEXHbIX HapyLIeHWi,
06HapOAOBaB [aHHble HapyLUeHWIA B COOTBETCTBYIOLWMNX perncTpax. [depxaTenem pernctpa nnaTéxHbiX
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HapyleHnii sensiotcst AS Creditinfo Eesti (permctpaumonHbiii kog 10256137) n Krediidiregister OU
(peruncTtpaumoHHbI kog 12400621).

6.4, Kpeoutop npepoctaBngeT KnueHtckue aaHHble [JoBepeHHbIM 06paboTynkam 1 TpeTbM nLam
TOMbKO B TOM O6bEME, KOTOPbIN SBNSETCS Pa3yMHbIM, UCXOAs 13 Lenell 06paboTkn KnneHTCKMx gaHHbIX
(Hanpumep, perncTpy HapyweHuin Mo onfaTaM MpPefocTaBnsaloTCs [OaHHble TOMbKO B OTHOLLEHWN
HapyLUeHns gorosopa).

6.5. Kpeoutop paét [oBepeHHbIM 06paboTyunkam o6s3aTesibHble WHCTPYKUMM B OTHOLUEHWN
06paboTky KnmeHTCckux [nOaHHbIX U ob6ecrednBaeT, 4Tob6bl Mpu 06paboTke KnneHTCKMUX OaHHbIX
[loBepeHHble 06paboTumkii 6bi M3BELLEeHbl 11 0693blBaCh crefoBaTb TpeboBaHuam Kpegutopa,
YCTaHOBMNEHHbIM NPaBOBbIMY akTaMu ycrosusM 1 MpuHumnamu Kpegutopa.

6.6. Kpeontop moxeT nepepaBaTb AnM4YHble faHHble KN 3a npegensl EBponenckoro Cotoza un
EBponelickoll OkoHOMUYECKon 30Hbl MPU YCNOBWI, YTO 3TO HEOBXOAMMO OJ19 NCMONb30BaHWNS XenaemMmon
YCAYrn Cy6beKTOM [OaHHbIX WM 3TO HEeOBXOAMMO KakuM-nmbo gpyrum obpasom As WCTMONHEeHUs
Kpeaontopom OOroBOPHbIX 1 MPaBOBbIX 0693aTeNbCTB ( B COOTBETCTBUM C 3aKOHOM O 3alU/Te JINYHbIX
LaHHbIX CYLLEeCTBYeT 0653aTeNlbCTBO MHPOPMUMpOBaTb O Mepefaye LaHHbix VHcnekumio no 3awmTe
OaHHbiX). OedrenbHocTb pencTBylowmx 3a npegenamu EC n EBponenckol OKOHOMUYECKON 3OHbI
napTHEPOB AO/MKHa COOTBETCTBOBATb MPUMEHSAEMbIM 3aKOHaM O 3aLLTe AaHHbIX.

6.7. erﬂ,VITOp He npefocTtaBngdeT gaHHble H OOHOMY N3 He YINMOMSAHYTbIX Bbille Ly, 3a NCKIoYeHnem
TOro crny4ad, Korga naHHoe npaso nnu 0693aTeNIbCTBO BbITEKAET N3 3aKOHA.

7. OBPABOTKA KJIMEHTCKUX AAHHbIX MPU HAPYLUEHUW [ONMTOBbIX OTHOLUEHUN

7. MpenocTaBneHne NNYHbIX OaHHbIX TPETbeMy NULY MPW HapyLEeH OOMrOBbIX OTHOLUEHWU (CM
Takke n.6.3) n o6paboTka MpPenoCTaBNeHHbIX TPeTbyM IMLOM [aHHbIX BO3MOXHa NS onpeneneHuns
KPEeOoMTOCNMOCOBHOCTI CyGbekTa AaHHbIX AN C APYrol aHanorMyHOM Liefblo 1 TONMbKO B Cry4vae, Korga
OTBeTCTBEHHbIN UK [loBEpPEeHHbI  06paboTunK MNPOBEPWST  MPaBWIbHOCTb  JINYHBIX [OaHHbIX 1
NMPaBOMOYHOCTb VX MPEefoCTaBeHNs.

7.2. Mepenaya NNYHBIX AaHHbIX MPU HaPYLUEeHW JONrOBbIX OTHOLEHWN TpeTbM nuuam 1 o6paboTka
faHHbIX TpeTbMK TMLaMn He paspelueHa, ecru:

7.21.  npowucxoonT o6paboTka nHGopMaLm 0co6oro BIAa;

7.2.2. Oeno KacCaeTCd [faHHbIX B OTHOLWeHWn coBeplleHnd npecTtynjieHna Wi fOaHHbIX XepTBbl
npecTtyrnneHnsa 0o npoxoxgeHnsd I'Iy6J'II/ILIHOFO cyp,e6Horo 3aceflaHnga unnun BblHECeHUsa npurosopa o
npaBoHapyLeHUn nn 0o OKOHYaHng 0enonpon3BocTBa;

7.2.3. 9TO B 3HaUUTENbHOWN Mepe HaBpeauT npaBam 1 cBo6ogam cy6bekTa OaHHbIX;
7.24. c MOMeHTa HapyLleHns goroopa npotuno meHee 30 gHe;

7.25. ¢ MOMeHTa HapyLLeHus o6s3aTenbCcTBa npoLuno 6onee 5 ner.

8. NMPABA KITUEHTA

8.1. MpaBo Ha nHdOopPMaUMIo 1 NPaBo Ha 03HaKOMJTIeHNe C CO6paHHbIMK aHHbIMY — Y JTnlla eCTb NpaBo
B Nio60e BpeMs 3aTpeboBaTb MHPOPMALINIO O COBPaHHbIX B OTHOLLEHW HErO AaHHbIX, YTO6bl y6eanTbCs B
NPaBOMOYHOCTN 06paboTKM AaHHbIX (06paboTKa CUYUTAeTCs 3IaKOHHOW, ecnn oHa Heobxoduma Ans
[OoroBopa Unn caenaHa C HaMepeHVeM 3ak/TiounTb JOroBOp, B TOM UMCe eChin 3TO Heo6xXoaumo angd
3aLLUNTbI XNIHEHHbIX NHTEPEeCoB Nuua 1 T.0.) U Nony4YnTb UHGOPMAaLIMID 06 NCTOYHMKAX, KOTopble 6biin
1CMOb30BaHbl Af19 c6opa aTon nHbopmauun. Ty o6ecneuynBaeTca 4OCTYN K AaHHOW NHbOopMaLUn npu
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NepBOI BO3MOXHOCTM, HO HE Mo3aHee, YeM B TeyeHune 14 kaneHgapHbIX OHEe ¢ MOMeHTa MOCTYMIeHns
3anpoca.

8.2. [MpaBo TpeboBaTb MCMpPaBAeHNs HEBEPHbIX N OWNBGOYHbIX AaHHbIX. Pa6oTHuK OTBETCTBEHHOrO
06paboTumka BHOCUT U3MeHeHuns ¢ cornacus Jluua B ero NnyHble fJaHHble He nosfaHee 7 KaneHpapHbIX
LOHen.

8.3. [MpaBo «6bITb 3abbITbiM», TO €CTb Yy fMLa eCTb MpaBo TpeboBaTb yOaNeHUs ero OaHHbIX 1
npekpaLLeHns nx obpaboTkn Torga, Koraa fnYHble JaHHble yXe He SBMSIoTCS HeoBXoauMbIML ON1s Tex
Lenei, aAns KOTopbIX OHM 6blnn co6paHbl N o6pabaTbiBanvCb ApyrimM o6pa3om. [laHHOe NpaBo He MOXeT
GblTb MPVMEHEHO, eCnu MPOLOSIKEHNE COXPaHeHUs [OaHHbIX SBMASeTCS 3aKOHHbIM, B TOM u4uUcne
Heo6X04VMO NS BbINOMHEHWS IOPUANYECKNX 0693aTeNbCTB, MPeLOCTaBNeHS 3aKOHHbIX TPe6GOBaHIA 1 X
3aLWnThI.

8.4. I'IpaBo Tpe6OBaTb nepegavn gaHHbIX, ecnn gng OTBETCTBEHHOIO o6pa60Tu|/|Ka 3TO 4BNFeTCH
TeXHN4YeCKn OCyLLeCTBMbIM.

8.5. I'IpaBo Tpe6OBaTb, YTO6bl B €r0 OTHOLLUEHU He NMPUHNMaNoCb H OQHOTO peLlleHnd, OCHOBaHHOIoO
Ha aBTOMaTVBVIpOBaHHOVI o6pa60TKe OaHHbIX MO OUeHKe NMMYHOCTHbIX aCneKkToB, N He npegnpuHnManocCb
HUKaKmx mep, y KOTOPbIX MMEKTCHd MnpaBoOBble NocnencTsuga (Hanpvwlep, aBTOMaTU4YeCKu oTkas Mo
3arnoJ/IHeHHOMY B WNHTepHeTe XOD,aTaVICTBy). Y nuua ectb npaBo NONIy4YNTb MOACHEHWNA B OTHOLUEHUW
MPUVHATOrO peLlleHnda n npaBso ob6xanoBaTb pelweHne, ecnn NnLO NocYNTaeT, YTO ero npasa Npu NPUHATN
aBTOMaTN3NPOBaHHOIO peLleHda HapyLleHbl.

8.6. [MpaBo nofaBaTb BO3PAXEHUS 11 XKanobbl B OTHOLLIEHUN 06paboTka CBOVX TMYHbLIX AaHHbBIX:

8.6.1.  Jlnuo [OMKHO 3HaTb, KTO ¢BASeTCS CneumannucToMm Mo 3awmTte paHHbix OTBETCTBEHHOrO
o6paboTumKa, 1 MeeT NpaBo nogasaTb 3asBKM 11 Xanobbl cneunanncTy no 3awmnTe JaHHbIX B OTHOLLEHNN
06paboTKM CBOWX NNYHbIX AaHHbIX. K crneumnanncTy no 3awmTte AaHHbix OTBETCTBEHHOro o6paboTyrka
MOXHO 06paTWNTbCs MO agpecy dNeKTPoHHoI nouyTthl andmekaitse@hypoteeklaen.ee nnn no Tenedony
1203.

8.6.2. Jlmuo moxet O6paTVITbC§I B VIHCcnekumio no 3awmuTe ANYHbIX OaHHbIX, B opyroe Hag3opHoe
yypexneHmne nnn cyn COOTBeTCTByIOLLLeVI NHCTaHUMW Oongd 3alTbl CBOUX MNMpaB B no6oe BpemM4.

9. PACCMOTPEHUE 3A4BOK U XXANOB K/TMEHTA

CAR Ecnn Nnuo ncnonb3yeTt npuBenéHHble B NyHkTe 8 NpaBa, Kpeoutop 0653aH 0TBETUTb Ha 3anpoc B
TeueHue 14 kaneHpapHbIX GHEN ¢ MOMEeHTa NOCTYMNAeHNs 3anpoca.

9.2. Korpa Kpegutop ycTaHaBnuBaeT, YTo AaHHble Jlnla, caenasLiero 3anpoc, o6pabaThbiBaloTCy, OH
0693aH aaTb JnLy onncaHne NCnonbayemMbiX AaHHbIX, MPUYMNHBI, MO KOTOPbLIM AaHHble o6pabaTbiBaloTCd, 1
N3BECTUTb, MPefoCTaBneHbl N daHHble TpeTbum nuuam. Kpegutop o6d3aH npegocTaButb Jlnuy
NHPOPMALIMIO 06 NCMOMb30BaHHbIX NCTOUHIKAX OaHHbIX.

9.3. Inuo Takke MoxeT caenaTtb 3anpoc 06 NCTOYHUKAX MPUHSTUS aBTOMATU3NPOBAHHBIX PeLIeHWA.
O693aTenbCTBO OTBETUTbL HA OaHHbLIN 3anpoc Bo3HmKaeT y OTBETCTBEHHOro 06paboTymnka NHGopMaLmn
TONbKO B TOM Clly4ae, ecnm faHHas nHbopmMaLuns creumnanbHo 3anpoLleHa.

94. KpenunTop 0653aH oTBETUTL JTULY MMEHHO Ha TOT MOYTOBLIN a4pPec U agpec SMEeKTPOHHON MOYThI,
KOTOpbIN n3BecTeH KpennTtopy 1 KoTopblli 6bin npenoctasneH KnmeHTom Ans KpegnuTHOro [orosopa unm B
LOUrTanbHO NOANMCaHHOM 3asBNeHNN.

9.5. OTBETCTBEHHbIN 06PabOTUNK OaHHbBIX MPW OTBETE Ha 3amnpoc 06 NCTOYHMKAX 06paboTKMN NNYHbBIX
LaHHbIX 1 UX OnMcaHny, Nopsaake NpefoCcTaBneHns OaHHbIX TPETbUM LaM 1 onmMcaHun nx o6paboTkm 1
pesynbTatax NMpUHATAS aBTOMaTNYEeCKX PELUeHNA, He MeeT npaea cooblaTtb nHdopmaumo uuy no
TenedoHy.
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9.6. Bce xanobbl /luua, KoTopble BO3HNKAIOT B CBSA3M C 06paboTKON NINYHbBIX AaHHbIX, peLlaloTcs Mo
aHanorum ¢ pykoBoacTteom «[opsgok 06paboTkn xano6 KnneHtos».

10. HAPYLWEHUSA N UCMNOJIb3YEMbIE MEPbDI

10.1. HapylleHre B OTHOWEHWN NNYHbIX OaHHbIX, €C UM [OSIKHbIM 06pa3oM He 3aHMMaTbCs
CBOEBPEMEHHO, MOXET 9BUTbCS MPUYUHOA  MPUYUHEHUS  dur3myeckomy auuy  $ur3nmyeckoro,
MaTepuanbHOro NN HemaTepuanbHoro yuepba, Takoro Kak, Hanpumep, NoTepst KOHTPONS Hag CBOUMM
JINYHBIMY OaHHbIMW, OrPaHNYeHne npaB UM OMCKPUMUHALUG, Kpaxa SNYHOCTU WA MOLLEHHNYECTBO,
MaTepuanbHbil  ywepb, npekpalleHne 6e3 pas3pelleHns MCeBooHMMM3aUnY, HaHeceHne Bpefna
penyTauuy, yTpaTta KOHGULEHLNaNbHOCTN HAaXOASLLNXCS MO, 3aLUMTON fAaHHbIX O AOIHKHOCTHOW TallHe nnwn
LPYro OLLYTUMbI SKOHOMUYECKUIA U CoLManbHbIn yuep6.

10.2.  CneumanucT no 3alyTe AaHHbIX M3BELLaeT yypexXaeHre Mo 3alimTe OaHHbIX O CBS3aHHbIX C
3alUMTON [aHHbIX HapyLUeHWsSX B TeyeHne 72 4acoB (ecny u3BelLeHVe MPOUCXOLMT Mno3gHee, TO
Heo6xXxoaMMO yKasaTb NMPUYMHY, MO KOTOPOI N3BEeLLeHe He MPOU3OLLIO BOBPEMS) B CllyYae npuyviHeHs
HapyLUeHneM peanbHOro WM BepOSTHOMO yllep6a, KOTOpbli CBs3aH ¢ nMpaBamMu 1 cBo6ojamu Jluua,
HanpumMep:

10.2.1.  yrposa Xu3Hu 1 300pOBbIO;

10.2.2. BTOpXEHMe B YaCTHYIO XWU3Hb (Hanpumep, yTeuka NUYHbIX OaHHbiX Jliua, B pesynbtaTe 4yero
NPOUCXOANT ero NPobuNMpoBaHNe emMy HeN3BECTHbIMY NLAMU, Pacchbisika cnamMma i HEKOHTpOopyemas
nepenpogaxa gaHHbIX);

10.2.3. npuynHeHmne Bpeda YecTu 1 YECTHOMY UMEHI;
10.2.4. npenaTcTBOBaHKE camopeanusauny 1 cBo6oae NpeanpuHIMaTensCTBa;
10.2.5. HapyLUueHne HeNPUKOCHOBEHHOCTN NMYLLIECTBA.

10.3.  Cneuwmanuct no 3awmTe gaHHbix OTBETCTBEHHOMO 06paboTumMKa OOKYMEHTMPYET BCe HapyLLUeHNs,
CBSI3aHHbIE C NMYHBIMY AAaHHbBIMU, B TOM Y/C/le 06CTOATENbCTBA, BVNSHAE 1 Mepbl MO NCMpaB/ieHuio.

10.4.  KpeauTtop He3amennmnTenbHO U3BELLaeT ML O HAPYLIEHWN ero INMYHbIX 4aHHbBIX, €CN 9TO HECET
C co6oll 60sbLUyI0 OMACHOCTb, UCKMOYas Te Crydyau, Korga fAaHHble cTanu HeymTaembiMy (TO ecCTb,
NCeBAOHUMI3ALNS) WY BbIN NPEANPUHATLI APpYrie yMeHbLUaloLLe yilep6 Mepbl, Un onoBeLLeHne niua
TpebyeT HepasyMHbIX YCUNA — B MocriefHeM Crydae W3BelleHne NnLa 3aMeHseTcs oduLmanbHbIM
3asBMEHNEeM.

10.5. KpeounTtop pomkeH 6e3 He060CHOBaHHOW 3afepXKN N3BECTUTb CYy6bEKT OaHHbIX O HapyLUeHWN
JNYHbBIX AaHHbIX, €CNN B pe3ysbTaTe HapyLUeHNs BO3HIKaEeT BEPOSITHOCTb GOSbLLOM ONacHOCT A9 NpaB 1
cBo60on, PUINYECKOro fmua, YTOObl CYOGbEeKT [aHHbIX MOr MPeanpuHaTb HeobxopumMble Mepbl
6e3onacHocTy. /13BelleHre HeobXxoaMMo OTocnaTb B pas3yMHble CPOKM Tak BbICTPO, Kak 3TO BO3MOXHO, 11
B TECHOM COTPYAHNYECTBE C opraHamMi Hag3opa, NPUAePXnBascb yCTaHOBOK KakK AaHHbIX, Tak 1 Apyrnx
COOTBETCTBYIOLLX (B TOM YMC/e NPaBO3aLLNTHbIX) OPraHoB.

1. COXPAHEHMUE KITMEHTCKUX AAHHbIX U ONPEAENIEHUE CPOKOB XPAHEHUS

1.1 Y Kpeguntopa ecTb NpaBo COXpaHATb COBEpLUEHHbIe KnneHToOM NocpencTBOM BCEX CPeACTB CBA3M
(Hanpumep, TenedoHa, KOMMbOTEpPa) onepauun, Takre Kak npegoctaBneHne KnneHTCcKnx gaHHbIX, C Lenblo
OLEHKN KBanuTeTa paboTbl MO OB6CAYXUBAHUS KANEHTOB, 3GdEKTMBHOrO N O6bEKTVBHOIO peLUeHUs
BO3MOXHbIX Xano6 KAneHToB u, nNpy HeoGXOQMMOCTU, MOATBEPXAEHNS COBEPLUEHHbIX KnneHTom npu
NMOMOLLM CPpecTB CBSA3M onepaunii U NpefoCTaBneHns 3asgBNeHni, a Takke B ApYrx npeayCMoTpPeHHbIX
MpuHUMNamn uensx.
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1.2, Kpenutop onpegenseT cpoku xpaHeHns KNneHTCKnx gaHHbIX CeayoLiM 06pa3om:

11.21.  KnueHTckme paHHble, KOTOpble COGMPAIOTCS KCXOoOs W3 peryndauuii no npenoTBpalleHunto
OTMbIBaHUS [OeHer 1 MpensaTcTBOBaHMO dUHaAHCMPOBaHNS TeppopuamMa W Mo NPUMEHEHMIO
COOTBETCTBYIOLLMX Mep, TaKnxX Kak c60p AaHHbIX KnneHTa ons ycTaHOBMNEHNS ero IYHOCTY 1 UCTOYHNKOB
nonydeHns nv nmyLiectaa, Kpegutop coxpaHseT cemb (7) net nocne okoH4YaHns OTHOLLIEHWNIA C KITVEHTOM.
B cootBeTcTBUM ¢ 3akoHopmaTensctBOM Kpeantop MoxeT npoa/nTb AaHHoe BpeMms. KnneHTckne gaHHble
KnuenTa, He 3aknoumBliero KpeanTtHbli gorosop ¢ Kpeantopom, coxpaHsioTcsd 3 roga nocne nogayn
XopaTalncTBa.

11.2.2. KnueHTtckue gaHHble, KOTOpble COBMPalOTCH B nMpoLecce okasaHuio KnneHTy Ycnyrin ons oueHkn n
aHanmusa nnaTtexecnocobHocTn KnneHTa, [Ong  BbINOMHEHUS TPEeGOBaHUA MO  OTBETCTBEHHOMY
KpeouToBaHWIO 1 CNefoBaHMo M, faHHbIe MO COBEPLUEHHbBIM ¢ KnneHToM onepaLmsm 1 06CToaTenbCcTea
X NCMOMHEHIIO, TakXe faHHble 0 NnaTéxHoM noBeneHun KnuenTta, Kpegutop coxpaHseT oo cemu (7) net
nocne okoHuyaHus OTHOWeHW C KknneHTom. Mo ycTaHOBKe 3akoHopaTenbCTBa, B TOM 4ucfe npu
NPOTEeKaHNM IPUONYECKNX CMIOPOB 1 AeNnonpon3BoacTBa, Kpeantop npruaepXxmnsaeTcs cpoka COXpaHeH s
OaHHbix oo cemu (7) neT, npu ycrnoBuW, YTo K OaHHOMYy cpoky KnuneHT onnatun Bce Tpe6oBaHus,
BbITEKatLMe 13 3aktouéHHoro ¢ Kpegmtopom gorosopa.

11.2.3. KnueHTtckme paHHble, KoTopble 6blIM Cco6paHbl C COOTBETCTBYLWEro cornacus KnvexTa,
COXPaHSIOTC [0 MOJlyYeHNs COOTBETCTBYIOLLEro 3aseneHns ot KnueHTta o6 ux ygoaneHuun, n ecnu vy
Kpeontopa oTcyTCTBYEeT OB0OCHOBAHHbBIA WHTEPEC AN WX XPaHeHWUs, WM eCnmn UX XpaHeHue He
npenycMOTPEHO YCTaHOBEHHbIM CPOKOM XpaHeHNs.

1.3. Ecnn cpok xpaHeHns faHHbIX 3aKaHUYMBaeTCs, OTBETCTBEHHbI 1 LOBEPEHHbIN 06paboTunk 0653aH
YAaNUTb NNYHbIE AaHHble 6€3BO3BPAaTHO.

12. UEJ/1b UCMNOJIb3OBAHUSA CPEACTB CNEXEHUA

12.1. Ong sawmTtol nmywectBa Kpegutopa n KnmeHTa, Takke pna obecnedeHus Guanyeckom
6e3onacHocTn paboTHUKoB KpeguTtopa, rocteinn n Knnentos, Kpegntop MoxeT BECTU HabnogeHne npun
MOMOLLN YCTPOWCTB CNEXEHNs 3a MepenBuralonMncs NtoagbMiy, npegMmeTamu, OeicTBUSMN 1 Ap. Ha
TeppuTopun, HaxoasLwencs B ucnonb3oaHy Kpegutopa (pervoHanbHble KoHTOpbl KpeauTopa, patoune
nomMeLleHns 1 T. O.) U B HEMOCPEACTBEHHOW OT HUX 6AM30CTW, U OUTNTaNbHO COXPaHSTb pesynbTaThbl
HabnoaeHns.

12.2. Co6paHHble Takum 06pa3oM [faHHble Kpeoutop MOXeT WCMofib30oBaTb MYl BbIMOJHEHUN
0693aTeNbCTB 1 3aWwuThl Npae Kpegutopa, Ans nokasatebCTB COBEPLUEHHbIX KnveHToM onepauunii u/vnu
NPOTUBOMPAaBHbIX AECTBUIA 1U/uny NpudnHeHns Kpegutopy yliep6ba.

12.3. B kaxpoin koHTOpe KpenmnTopa, B KOTOPOW YCTaHOBMEHbI KaMephbl C BbllLeyKa3aHHbIMI Lensmu, B
TOM Yucne s coxpaHeHns umyllectsa Kpenutopa, Ha oBepsx yCTaHOBNEHbI TaGanyKu.

13. USMEHEHME KITMEHTCKUX OAHHbIX N MPEKPALLEHVE OBPABEOTKU

13.1. KnueHT nopaét Kpeomtopy 3asiBneHne B MNUCbMEHHOW WAW MO3BOMSOWEN MUACbMEeHHOoe
BocnpouaseneHne ¢opme.

13.2. KnueHT 0693aH He3amMemnmTenbHO U3BECTUTb er,D,VITOpa 060 BCeX N3MEHEHUSIX, KacaloLLXCcs
KnneHTCKnx gaHHbIX, Takux Kak U3MeHeHune WMEHN, afpeca, HOMepOB CpencTB CB43W W afpeca
SﬂeKTpOHHOVI MouyThbl, pe3naeHTCTBa (TaK)Ke Hanoroeoro pe3VI,EI,eHTCTBa) 1 OaHHbIX npenctaBuTend. Y
er,EI,VITOpa eCTb npaBoO 3ane6OBaTb ) KnneHta OpuUrnHanbl NCXOAHbIX OOKYMEHTOB B OTHOLUEHWU
N3MEeHeHNA OaHHbIX Ui X HoTapuanbHO 3aBepeHHble Konnu, 1 KnuneHT o693aH npenoCtaBTb AaHHbIe
OOKYMEHTDbI.
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13.3.  KpeouTop perynspHo nposepseT, aBnsoTcs N KnneHTckne gaHHbIe MOMHbIMUN 1 KOPPEKTHBIMMN.

13.4. Y KnueHTta ecTb npaBo TpeboBaTb McrpaBneHns cBonx KnneHTCKnx OaHHbIX, €CNi ero gaHHble
N3MEHWNNCh U SBASIIOTCS MO APYTrIM NPUYNHAM HEBEPHBIMU.

13.5. Y KnneHta ectb npaBo okoHYaHus o6paboTku Kpegutopom KnneHTCKIX gaHHbIX, X pasrialleHuns
n/vnn npekpaLleHns K HAM gocTyna u/unn yganeHuns cobpaHHbix KnMeHTCKnx gaHHbIX B COOTBETCTBUMN C
NpaBoM, BblTEKalOLVM 13 3aKOHa O 3alLMTe INYHbIX AaHHbIX U Ha OCHOBAHWN APYIUX OTHOCSLLMXCS K
[eny 3akoHofaTe bHbIX aKTOB.

13.6. Y KnueHTa ecTb npaBo B /llo60e BpeMs 3a6paTb NOJHOCTbIO WAN YaCcTUYHO AaHHOe B nyHkTe 5.1.5.
MprHUMNoB cornacune Ha 06paboTky KNneHTCKuX gaHHbIX 1 3anpeTuTb UX AasibHelLLYio 06paboTKy, B TOM
yncre OTnpaBKy MUCemM HamnpaBneHHoro mapkeTtuHra. OTMeHa cornacus He uveeT o6paTHON cunbl. Y
KrnneHTa HeT npaBa 3anpeTa, 1 OTMEHa corflacnsa He UckmiovyaeT fanbHelwen o6paboTkn KnneHTcknx
LaHHbIX KpeomTopom, ecn oHa coBepluaeTcsl A9 BbIMOSHEeHNS YCTaHOBMEHHbIX 3aKOHOOATeIbCTBOM
0693aTeNIbCTB, 419 UCMONHEHNS 3aKNtoYéHHOro ¢ KnneHToM foroBopa unm s o6ecrneyeHuns BoinonHEHNS
norosopa.

13.7. erﬂ,VITOp o6pa6aTb|BaeT KnueHTckmne gaHHble Tak OONro, Kak 9TO 9BN9eTCS HeOOXOAMMbIM O
BbINMOMHEHNs 0693aTeNbCTB MO AOCTUXEHUO Lenen O6pa6OTKVI KnneHTCKux gaHHbIX 1 BbINMOMHEHNIO
3aKoOHOOaTesIbHbIX aKTOB.

14. 3ALLUTA NPAB KJTUEHTA

14.1. Y KnneHTta ecTb npaso:

1411, o3HakoMnTbCH CcO cBoUMU KAneHTCKMMUK AaHHbIMK, nonyydntb oT Kpegutopa unHdopmaumio o
HaxoOAWMXCa B €ro pacrnopskeHun KnneHTckmx paHHbIXx KnnmeHTa m OTHOCAWMXCS K Oeny Bugax
KMMEHTCKMX [aHHbIX, nonyuntb oT KpepouTtopa uHbopmaumio O cocTaBe KNMEeHTCKMX [aHHbIX, KX
NCTOYHMKAX 1 Lensx nx o6paboTKn, eCrv 3akKoH 1av Apyrorl MpaBoOBOW akT He MpeayCcMaTpuBaeT MHoe.
Takxe eCTb NpaBo MOMy4YNTb MHDOPMALMIO O CPOoKax XpaHeHus KnneHTCKMX OaHHbIX UM OCHOBaHWN
YCTaHOBNEHNS CPOKOB NX XpaHeHns. Kpegutop npepoctasngeT KnueHty KnneHTckue naHHble unm gaét no
HUM MHPOPMaLLMIO, NN 0O6OCHOBaHNE 06 0TKase NpenocTaBneHns KNneHTCKNX AaHHbIX U uHGopmaLmu,
B TeYeHue YeTblpHagLaT QHen C MOMEeHTa Moy4YeHNs 3aaBeHns;

141.2.  nonyuntb oT Kpeputopa nHbopmaumio B OTHOLLEHUN TpeTbrx 1L, KOTOPbIM 6binn nepepaHbl
KnuenTckne paHHble KnneHTta unmn komy 6blna obellaHa faHHas nepefava;

141.3. TpeboBaTb y Kpepmtopa ncnpasnenns KnneHTckmx gaHHbIx B cootTBeTCTBIM € [prHumMnamy;

141.4. TpeboBaTb y Kpeputopa npekpalleHns ob6paboTkn KnmeHTCKMX AaHHbIX B COOTBETCTBUMN C
MpuHumnamp;

1415. nonyuntb oT Kpeputopa uwHbopmaumio (B TOM uucne KMs, agpec U [pyrne KOHTaKTbl)
[oBepeHHOro o6paboTurka Uin ero NpeacTaBuTens;

14.1.6. uncnonHaTb Opyrie UCXoadlme 13 3akoHodaTesbHbIX akToB 1 MpuHUMNOB npaBa A4 3aluThbl
cBouX KnMeHTCKIMX gaHHbIX.

14.2.  [Ons o6ecneuyeHns npuBenéHHbIX B nyHkTe 14.1. MpuHumnos npas KnueHT fomkeH npefocTaBnTb
COOTBETCTBYIOLLEE 3agBNneHne B MO3BONJIOWEN Mocneayllee BOCnpoussegeHne ¢Gopme  unm
XO[aTalCcTBO MO KOHTakTHbIM faHHbiM KpepuTtopa info@hypoteeklaen.ee nnn obpatutbcs Ans aToro B
KoHTOpY Kpegutopa no ykasaHHOMY Ha pomaluHen ctpaHuue Kpegmtopa agpecy. lNogaBaemoe B
OUrNTanbHOM BUAE 3asiBNeHWe [OMKHO copepxaTb AurutanbHytlo nopgnucb KnueHta. [Npu nopauve
3asBneHns B KoHTope KpeauTtopa ero cnegyet noanncatb CO6CTBEHHOPYYHO 1 [06aBUTb faTy nogadn
3agBneHund. Kpegutop npepoctaBnget KnneHTy oTBeT Ha nogaHHOe C ero CTOPOHbl 3agBfeHne C
MOTUVBNPOBAaHHbLIMY MOSCHEHVSIMI B TeUYEHNEe YeTblpHafLaTy AHEN C MOMEHTa NOAayn 3asBneHuns.
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14.3.  Ecnn KnueHT HaxoguT, 4To ero npasa npu o6paboTtke KNneHTCKnx gaHHbIX 6bl HapyLIeHbl, TO Y
KnneHta ecTb npaBo 06paTuTbCs C TPeboBaHMEM MpPeKpaTuTb HapyLlUeHre K Creunanncty no 3awure
naHHbIx KpeanTtopa (agpec an. noytsl andmekaitse@hypoteeklaen.ee ) unu k JosepeHHoMy 06paboTuuky.

14.4. Mpw HapyweHunn ero npas y KnneHTta ecTb nNpaBo B Nto6oe Bpems o06paTtntbes B VIHcnekumio rno
3awmTe gaHHbIX (agpec Tatari 39, Tallinn 10134, Tenedon (+372) 6274135, agpec an. noytsl info@aki.ee)
nnn B cyn. Yacel npréma Giopo ViHcnekumm no 3alumTe AaHHbIX NpuBeneHbl Ha cTpaHuue www.aki.ee.

14.5.  EcnwycTtaHaBnmBaeTcs, 4To nNpu o6paboTke KnneHTcknx gaHHbix npasa KnneHTa 6b1i HapyLeHb,
y KnneHTa ecTb npaBo Tpe6oBaTb BO3MELLEHNS NPUYNHEHHOIO eMy npu o6paboTke yilepba Ha OCHOBaHUN
N B COOTBETCTBUMN C 3aKOHOM.

15. UBMEHEHUE NPUHUUMNOB OBPABOTKU KITMEHTCKUX AAHHbIX

15.1. Y Kpeontopa ecTb npaBo B no60e BpemMs B OQHOCTOPOHHEM Mopsaake naMeHuTb [puHumMnbl
O6paboTky KNMeHTCKNX fAaHHbIX, NCXOOs N3 AeNCTBYIOLLIX 3aKOHOA4AaTeNbHbIX akTOB.

15.2. Kpeontop wunsBewaeTr KnueHta o6 unameHeHun [MpuHumnoB O6paboTky KnneHTCKuX OaHHbIX
3apaHee, pasmellasa nHGopMaLMio Ha BUOHbBIX B KOHTOpax MecTax Uiv apyruMm crnoco6om (Hanpumep, no
3MIEKTPOHHO NoyTe) Kak MUHUMYM 3a NaTHaauate (15) oHel 0o BCTyneHns U3MeHEHNA B CUsy.
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